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BE HEARD. LEARN MORE. SHARE IDEAS



2008
JONAS User Groups

NEW IN 2008!

Helping you get
EVERYTHING
you can out of all you
have!!

Our User Group is an ideal
opportunity to acquire new skills,
improve productivity, share
experiences with peers and learn
how to get the most from your
Jonas Software. New breakout
sessions specifically designed to
focus specifically on service billing
or job costing.

Become experts.
See What's Next!

welcome back!

Jonas Software 2008 User Groups

A Sneak Peak at Version 11.9 teamed with high-level training
to help you get everything you can out of Jonas Software!

Please join us at one of our 2008 Jonas User Groups. We will offer you
expert insights on how you can use your system more effectively and
give you an exclusive sneak preview of Version 11.9. Voice your
opinion, share ideas and learn more.

Our annual one-day Conference will be held at six new and exciting
locations. Based on your feedback from the 2007 User Groups, we will
provide you with more training to accommodate all facets of your
business. There will be separate sessions for service billing and job
costing with a strong focus on high-level training for owners, controllers
and project managers. These sessions will be structured in a flexible
fashion allowing those clients who operate in both industry types to
attend both sessions.

This is your once-a-year opportunity to explore the new features coming
in Version 11.9 AND learn about the many features available right now.
Gain how-to knowledge of specific features and gather insight from
customers who are also running the software.

The curriculum for our 2008 User Groups focuses heavily on process-
oriented content and high-level reporting which will help you streamline
workflow and integrate every area of your business.

This year we are introducing the “20 Things” series—designed to provide
users of all skill levels a fun, rapid-paced rundown of some of the
features you may not be using in your Jonas Software. Executives will
find our Reporting Session essential for managing your projects and
business. Sessions such as Advanced Capabilities of Jonas Software
and Custom Sharing 101 will outline key process that other companies
are using that you may choose to implement.

Also, our industry-specific breakout session will give you the opportunity
to provide valuable input on future Jonas Software enhancements and
address any areas of concern. Regardless of your Jonas Software
knowledge or experience, you will come away with hew tools and
contacts to help you take full advantage of Jonas Software. As always,
space is limited and we are expecting this event to sell out. Don’t delay!
Register now and secure your seat at Users’ Conference 2008.

User groups are a great opportunity to meet fellow users, find out about
the industry. Network with your peers in an informal knowledge-sharing
environment.

We look forward to seeing you!



program guide 2008
JONAS User Groups

WHAT 'S NEW FOR THE 2008 USER GROUP?

Here are just a few topics that are new for 2008.

* 20 Things You Didn’t Know About Jonas Software

» Expert Industry Overview

« Using Key Performance Indicators to Manage Your Business

» Advanced Capabilities of Jonas Software

* Building and Printing Reports for Project Managers

» Go Paperless with Jonas Software

* Custom Sharing 101 — What are Other Companies Using?

* Sneak Peak into Version 11.9

* Product Development — What's Next!! Voice your opinion!

« New functionality and tools to help you manage your projects

» Two separate rooms - Industry-Specific sessions for Job Costing & Service Billing
« 10 Things You didn't know about Job Costing

« Progress Billing, Change Orders, Estimates — Are you tracking your jobs correctly?
* 10 Things You didn’t know about Service Billing

« Dispatch Board, Service Contracts, Work Orders, Quotes — Are you tracking your jobs correctly?
» Breakout Sessions — What's Your Top Challenge?

* Tips & Tricks

* FAQ session

e Customer Support

» What's Next!

WHAT 'S INCLUDED IN YOUR 2008 USER GROUP REGISTRATION FEE

« One full day of User Group sessions, including breakout sessions specific to your industry

« Breakfast, Lunch on Thursday

 Evening Dinner at the Boiler House on Thursday

« Conference binder with in-depth documentation on the session presented at Users’ Conference 2008
» Formal and informal networking opportunities with other professionals in your industry, as well as with
Jonas Software staff

REGISTRATION COSTS
Attendee(s) from Company
By July 31st, 2008: $250

« After July 31, 2008: $300

Take advantage of the early registration.

GUEST REGISTRATION
Are you bringing non-conference guests with you? If so, you'll need to register them in order for them to
accompany you to the social events.

Guest Package $50
Includes:
* Thursday Evening Dinner

LOCATION
Toronto, Ontario — Canada, Thursday September 4™ 2008



2008
schedule at a glance JONAS User Groups

2008 User Groups

Registration and Breakfast Buffet
8:00 — 8:30 a.m.

Welcoming Address
8:30 -9:00 a.m.

Sessions
9:00 — 12:00

Lunch Buffet
12:00 — 1:00 p.m.

Sessions
1:00 — 5:00 p.m.

Conference Dinner

6:00 p.m.

Please join us for the new Users’ Conference tradition: the Thursday evening Dinner at the infamous
Boiler House. The dinner is an excellent time to meet new people, reconnect with friends, and touch
base with the Jonas Software staff in a relaxed and casual atmosphere. Dinner & drinks will be
served amidst plenty of great conversation. Please pre-register your guests if they will accompany
you to the Dinner.
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registration details JONAS User Groups

Included in your registration

Each participant may attend the Service Billing and/or Job Costing session. Registration includes
the Thursday morning breakfast, lunch and evening Dinner, a conference binder detailing all
sessions, formal and informal networking opportunities.

Guest Registration
In order to attend the Thursday evening Dinner, conference guests must register. See your
registration form for pricing information.

Payment

Please remit full payment by check to Jonas Software. Please fax or mail registrations.
IMPORTANT: Payment must be received or post-marked by the early registration deadline of
July 31, 2008. Register early to qualify for the reduced rate.

Cancellation/No-Show Policy

Attendee substitutions will be accepted anytime without charge. Attendees may cancel their
registrations on or before August 15, 2008, in order to receive a refund, less a $25 processing
fee. After August 31, 2008, no refunds will be given for cancellations or no-shows.

Dress Code
Business casual.

Questions?

Call, fax or e-mail Karoline Lapko
(800) 352-6647 Toll-Free

(905) 886-0544 Direct x. 2234
(905) 886-8511 Fax
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mailto:karoline.lapko@jonassoftware.com

registration form 2008
JONAS User Groups

Registration information — Photocopy this form for multiple attendees
First Name

Last Name
First Name for Badge

Company Name
E-mail Address

Status (check one)
o First-Time Attendee
0 Repeat Attendee

Industry Category (check all that apply)
Electrical

General Contractor

Heavy Construction
HVAC/Mechanical

Other

Oo0o0OO0O0

Which Session will you attend?
o Service Billing
0 Job Costing

Title (check one)

Accounting Staff
CFO/Controller
MIS/T
Owner/President/CEO
PM/Superintendent
Other

OO0OO0OO0OO0O0

Jonas Software Proficiency (circle one)
0 Beginner
0 Intermediate
0 Advanced

Any specific topics you would like to see covered?

Location/Dates (Upon receipt of your registration form — we will provide you with a
confirmation number. This will provide you with a discounted room rate when booking your
hotel room)

Toronto, Ontario — Canada. , Thursday September 4", 2008

Attending Thursday Evening Dinner
o0 Yes
o No
0 Maybe



registration form 2008
JONAS User Groups

Attendee registration fee of $250 before 7/31/08 or $300 after 7/31/08
Attendee From Company (if more than one attendee — fill out another form)
Subtotal $

NOTE: Registration fee includes Thursday evening Dinner for registrant & Entertainment voucher
(dependant on location).

Guest registration (spouse, colleague etc.)
First Name
Last Name

Guest Package— $50 Includes Thursday evening Dinner and Entertainment event

TOTAL REGISTRATION FEE

Number of Guests X $50 =
Number of Attendees (early registration) x $250 =
Number of Attendees (late registration) x $300 =

Total registration fees $

Payment

Please send payment by check.

| understand that my registration is not complete until payment is received by Jonas Software.
Payment MUST be postmarked on or before July 31, 2008 in order to qualify for the early
registration discount.

Cancellation/no-show policy

Attendee substitutions will be accepted at any time without charge. Attendees may cancel their
registration on or before August 15, 2008 in order to receive a refund, less a $25 processing fee.
After August 31, 2008, no refunds will be given for cancellations or no-shows.

Mail or fax completed registration form to:
Jonas Software

2008 User Groups

45 Vogell Road, Suite 500

Richmond Hill, Ontario

L4B 3P6

Phone: (800) 352-6647
Fax: (905) 886-8511



venue information 2008
JONAS User Groups

Jonas Software will be hosting the 2008 User Groups at The Fairmont Royal York on Thursday
September 4™ 2008.This is just steps away from the heart of Canada’s largest metropolis with an
exciting mix of activities and attractions that will leave you exhilarated. From the theater,
entertainment, to shopping and world-class sports facilities — you can enjoy it all.

The Toronto International Film Festival (TIFF) will be held from September 4" to the 13". Thisis a
prestigious, publicly-attended film festival held each September. Between 300-400 films are
screened at approximately 23 screens in downtown Toronto venues.

Jonas Software will be offering you a complimentary dinner at the infamous Boiler House
restaurant located in the heart of the historic distillery district. The Boiler House restaurant offers a
succulent contemporary Canadian menu with a breath taking industrial chic setting. The
restaurant’s award winning design includes an incredible 22 foot wine rack and original wood
tables. If you are interested in attending, please indicate this on the registration form.

We have negotiated special rates for the User conference attendees. Upon receipt of your
registration form, we will send you a confirmation code to be used when booking your rooms in
order to receive discounted room rates. These rates may be extended for those interested in
staying additional nights.

Click here to visit the website.

THE BOILER HOUSE

TOROMTO CAMADAM



http://www.fairmont.com/royalyork/

